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35 Quarry Road, Tunbridge Wells, Kent. TN1 2EY

Tel No: 01892 520273    Fax No: 01892 539244

May I take this opportunity to thank you for hiring from U4 Vehicle Hire and I hope you had a pleasurable experience. We have always prided ourselves on providing a first class service. This to us means meeting your needs from the time you book a vehicle right through to when you return it to us. It is for this reason that we are keen to hear from you and how well you think we performed and maybe how you think we could improve our service in the future. Please take a moment to complete this form and send it back to us. Many thanks.

How satisfied were you with your last rental from U4 Vehicle Hire?

	Not
	1
	2
	3
	4
	5
	Very

	Satisfied
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Satisfied


How likely are you to use U4 Vehicle Hire for your next rental?

	Not
	1
	2
	3
	4
	5
	Very

	Likely
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	Likely


If you were not satisfied with any part of the rental experience, please help us to improve by telling us the reason for your dissatisfaction.
 FORMCHECKBOX 

Dirty vehicle supplied

 FORMCHECKBOX 

Damaged vehicle supplied

 FORMCHECKBOX 

Vehicle category booked was NOT supplied

 FORMCHECKBOX 

Not satisfied with MAKE of vehicle supplied

 FORMCHECKBOX 

Friendliness of staff

 FORMCHECKBOX 

Helpfulness of staff

 FORMCHECKBOX 

Price too high

 FORMCHECKBOX 

Slow collection procedure

 FORMCHECKBOX 

Mechanical Condition of vehicle
If the cause of your dissatisfaction was not mentioned or if you would like to expand on anything that was mentioned above please let us know below.

Please also let us know of anything else you feel would be helpful to us to improve our service or please also let us know of anything we did really well.
     

If you were unsatisfied with any element of the rental experience, may I take this opportunity to apologise and hope that you will give us another chance to impress next time you hire.

If you would like us to respond directly to you about any of the issues raised above please complete the next section of this form.

If not, thank you for your time and we hope to see you again soon,

The Team

U4 Vehicle Hire
For a reply, please supply:

Name: 

     
Contact details:
     
Your Rental No:
     
